
HOW THIS AFFECTS YOU

You need to transition to a more 

digital environment, but your 

reliance on paper is holding you 

back. The problem is compounded 

by the fact that the paper your  

staff relies on to do its job is stored 

in file cabinets, file rooms and  

other locations throughout your 

company. When you consider that 

the problem is actually enterprise-

wide, spanning most (and perhaps 

all) departments, you can see 

how the challenge, if unmet, will 

continue to grow and intensify.

IRON MOUNTAIN® 
IMAGE ON DEMAND™

GET MORE OF EVERYTHING –  
SPACE, SAVINGS, PRODUCTIVITY

INDUSTRY FACT:
8.8 HOURS  
PER WEEK  
IDC SURVEYS  
FIND THAT THE 
TIME SPENT  
SEARCHING FOR 
INFORMATION 
AVERAGES 8.8 
HOURS PER WEEK,  
AT A COST OF 
$14,209 PER 
KNOWLEDGE 
WORKER PER 
YEAR. (US DATA)
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SOLUTION BRIEF

BUSINESS CHALLENGE

You are being asked to improve productivity, streamline workflows  

and provide more value and better service to your customers.

Your efforts, however, are often impeded by inefficient, paper-based  

manual processes.

While increasingly your operations are electronic, you are often expected  

to service customers in a hybrid environment where your staff continues  

to rely on paper, wasting time and money searching for information.

Eliminating their reliance on paper will not only deliver more value from 

your automated systems investments – it will free up valuable real estate 

and make it easier for everyone to share their documents.

WHAT IF YOU COULD...

 > Reduce your workload by 

eliminating paper-intensive 

manual processes?

 > Be confident in your staff’s 

ability to access information 

where and when it is needed?

 > Expand that access to 

include virtually everyone 

by broadening access 

to digital copies?

 > Free up valuable real estate by 

moving the paper in your file 

cabinets and storage rooms 

to a secure offsite facility?
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THE BENEFITS TO YOU

It’s important to remember that  

in transitioning away from paper,  

you don’t have to digitise everything.

When your paper files are securely 

stored at Iron Mountain, we can 

digitise your information for  

you when and as you need it.  

And simply by using our Image  

on Demand service, you can:

Increase the availability  

of your information

Keeping your files offsite gives  

your organisation wide access  

to your information digitally.

Increase your efficiency

Using digital information to  

support applications and 

technology investments improves 

your processes so your staff can 

focus on important initiatives.

Increase digital adoption

Reducing employees’ dependence 

on paper and getting them to go 

digital speeds adoption of new 

workflow processes.

Leverage valuable space

Moving files and file rooms offsite 

to an Iron Mountain facility lets  

you repurpose space for higher-

value activities.

WHAT HAPPENS ONCE  
YOU MOVE YOUR FILES?

Trained specialists using proven 

imaging best practices will ensure 

that your indexing, classification 

and Quality Assurance requirements 

are met. What’s more, you can  

get all these benefits without  

ever moving your files from  

the security of Iron Mountain.

Parker Hannifin, the world’s 

leading provider of motion 

control technologies and 

systems, needed a way to cost-

effectively manage a national 

purchasing card program and 

eliminate manual, paper-based 

processes. With Iron Mountain, 

Parker Hannifin built a program 

that converted hardcopy 

records on an ongoing and  

as-needed basis, and hosted 

the images in a centralised, 

online repository, improving 

information visibility and 

accessibility.

 > Parker Hannifin now 

saves $30,000 annually.

 > The company benefits 

from improved visibility 

via enterprise-wide 

access to information.

 > The company’s fraud 

detection capabilities 

have been significantly 

enhanced.

 > The company has seen the 

average cost of an audit 

request drop by 60-70%.

A CUSTOMER  
SUCCESS STORY

ABOUT IRON MOUNTAIN

Iron Mountain Incorporated® (NYSE: IRM) is the global leader in storage and information management services.  
Trusted by more than 230,000 organisations around the world, Iron Mountain’s real estate network comprises more  
than 85 million square feet across more than 1,400 facilities in 53 countries dedicated to protecting and preserving  
what matters most for its customers. Iron Mountain’s solutions portfolio includes records management, data management,  
document management, data centres, art storage and logistics, and secure shredding, helping organisations to  
lower storage costs, comply with regulations, recover from disaster, and better use their information. Founded in 1951,  
Iron Mountain stores and protects billions of information assets, including critical business documents, electronic information, 
medical data and cultural and historical artifacts. Visit www.ironmountain.co.za for more information.
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