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INTRODUCTION

The personal address book has been replaced with improved centralized address

functionality that system administrators control.

WHERE CAN | FIND MY PERSONAL ADDRESS BOOK?
e Personal address books have been removed.

e System administrators now create, edit and delete addresses, and

enable/disable user access to addresses from within Records Management |
Administration | Manage Addresses.
Users review and select an address from within the Details step in the order
wizard.
Users with the proper permissions are able to create addresses while placing
orders.

o Once an address is created, it is available for use and can be set as a

default address or favorite address by a user for ease of use.

WHY WAS ADDRESS FUNCTIONALITY CHANGED?

Multiple address repositories led to inconsistency and errors.

One centralized repository means addresses are synchronized SYSTEM-WIDE.
Default and favorite addresses automate processes and eliminate errors.
Simpler workflow.

Less time spent looking up and copying addresses to the personal address
book.
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SYSTEM ADMINISTRATOR SECTION

WHERE CAN | FIND THE NEW ADDRESS FUNCTIONALITY?
System administrators now create, edit, delete and enable user access to addresses

from within Administration | Manage Addresses.

A ron MouNTAN:

=== usa SUPPORT » LOG OUT

RECORDS MANAGEMENT
Administration «| Manage Addresses @ Hep
Manage Organizations View, edit and add shipping addresses that are used when placing pickup, retrieval and supply orders.

Choose Customer: ’—‘
\ v

plates.
Manage lates _ - - S
iiew the list of associated Shipping Addresses
anage Record Codes
Manage Holds

Search, Retrieve

Pickups, Add Records

Bulk Upload

Order Supplies

Track Orders

WHAT IF | CANNOT FIND AN ADDRESS?

If you cannot find an address that existed in a personal address book in Record

Center, you have two options:

e FILTER: Apply column FILTERS to reduce the number of addresses displayed:
1. Select Records Management | Administration | Manage Addresses.
2. Select a customer.
3. Enter a keyword from the address in one or more of the column filter
fields.

4. Click Filter. Addresses that match your criteria display.
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Welcome rc2jen = usA SUPPORT + LOGOUT

A ronMouNTAN

RECORDS MANAGEMENT

Administration «  Manage Addresses for Customer RC2M2 0 Help

Manage Crganizations View, edit and add shipping addresses that are used when giacing pickup, retrieval and supply orders.

2nage Organization Groups

M Choose Customer: Reset View
Manage Supply Lists | RC2M2 [RC2M2)
Manage Box Templates

Address Line 1 r i St.. | Country ZIPIPostal Code | C e Action
Manage Fils Templates
e {i) I |
Manage Recard Codes 1000 CAMPUS DR COLLEGEVILLE PA  USA 18428 \é;\ESON
Manage Holds 1001 CAMPUS DRIVE COLLEGEVILLE  PA UsA 19426 yityutyutyutuy 674564564564

Search, Retrieve

Pickups, Add Records

Bulk Upload

Order Supplies

Administration
Track Orders Page of 1 2 | PerPage: " Displaying 1-20f 2

o CREATE: Create any addresses that your search does not find:
1. Select Records Management | Administration | Manage Addresses.
Select the Customer.
Click Add Address. The shipping address wizard opens.
Enter all required shipping address details.

Lk whn

Click Choose Users.

NOTE: If a standard user needs access to the same address for different
customers, system administrators use the steps above to manually create the

address in each customer record.
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A TRON MOUNTAIN®

Adversab yton «  Manage Addresses for Contomes RCIMD Q v

Varage Crzancanore €38 30 23 IO OTeLIES B I LS When DLICRG DAL Ietreal 30 Bpely O
Mg Orgawtninm G A fesian e
st :
U age Ms T armgiares
. L 1 Adcress Line ) Asmessiied Mo Cmy Country BOPossl Code  ConactMame  Contais Proee  Acses

Vanage Fie "eegiees
= i
. s S 108 e AN

" r— 1000 CAMPUS DN OOLLEGEALE  PA usa — Jr———

Vprage /e 001 CAMPUS DRVE COULEGEALE FA USA s Forertr Ay Crasasated AcS -

A TRON MOUNTAIN'

NECORDS MANAGEMENT
AGwenisyaton w  Menage Adcreswes for Cumtoomed RTINS (7 0
AR Address Details

Matage Cvparczmnce Geogs

£8P 90ured 503w Yol Ten BaA0N ey

i s PO croose vser > |
W——
Search, Hetreve Meroge Mo ) Soowe G o
Prkepe. Add Reconds Waesse mocn "Aere Line | Suvet Adcvesa Post Ofice Bow
B Updowd At Tute Unk Dulceg
Quder Sappien oo
e
Bud Upioad
Order Suppimsy
6. Control which users will see and use this address when ordering:
Allow user to see and use this address
©l" Restrict user from seeing and using this address
By default, all users are granted access to ALL new addresses unless the
system administrator manually deselects the user during this step.
Iron Mountain ID: IMWN-IMCRM 03.19 7|Page
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Welcome rc2jen SUPPORT + LOGOUT

A ronMouNTAN

RECORDS MANAGEMENT

Administration <«  Manage Addresses for Customer RC2M1 e Help

Manage Crganizations X
Choose Users )
Manage Organization Groups y
Manage Supply Lists
Add or remove user access to this address, then click Confirm to rey]

summary data and create this adaress. Il
Manage Box Templates

Manage File Templates | < Address Details | | Cancel ‘ Confirm >

>Manage Ad Assign All Users

Manages Record Codes

enage Holds B First Name Last Name Email Usermame Action
| i ) N |
& Limited Access talimited@imm.com talimited
& Testimts Adamis. testTZ110CTE@imtn.com testTZi_25 .
& Testimts Adamis. Ikarthik16@imtn.com Ikarthik_25
N 4 Testmts Adam1s, testTZOCTE@Imin com testTZ_6
4 Testmts Adam1s, 1estTZ10CTE@imtn. com testTZ1_6
1 & ™Mo Admin sutoAdvSearch3ff11@ironmountain com autoAdvSearch3fii 1
£ & mc Admin sutoAdvSearch7if11@ironmountsin com autoAdvSearch7f1 1
£ & mc Admin holdeodeuser1ff11@irenmountain.com holdcodeuser1ff11
& Ent Admin re2syncpratap? @imm.com re2syncpratap?
e 4 MC Admin sutnAdvSearchgieS@ironmountain com autnAdvSearchies
Pickups, Add Records 1 & ™Mo Admin sutoRefrievalff11 @ironmountain.com autoRefrisvalt 11
Bulk Upload £ & mc Admin sutoBoxEdit! 71 1@ironmountsin com autoBoxEdit1ff1 1
Order Supplies. 4 sutoAdvSearchSied admin sutoAdvSearchSisS@ironmountain.com autoAdvSearchSied
Ad tration & Annamalaysr Admin Annamslayar@imm com Annamalayar e

Track Orders Page of74 | b M| & PelPﬁge: Displaying 1 - 25 of 1629

TIP: Use the Assign All Users or Unassign All Users link to update users in bulk.

7. Click Confirm, and then Finish.

NOTE: There may be a short delay before new addresses display on the
Shipping Address List screen.
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ADDRESS ACCESS INFO BY ROLE
Administrators:
Automatically have access to all addresses for the companies they are assigned to.

Standard Users:

e New address: Standard users are automatically granted access to new
addresses. As a system administrator, you must manually deselect a user that
should not have access to a new address.

e Existing address: Standard users do not automatically receive access to
existing addresses. As a system administrator, you must review the addresses
and manually grant user access to existing addresses.

Role Changes:
Administrators that have been converted to standard users lose all address access
and must be manually granted access by their system administrator.

WHAT IF | SEE OUTDATED ADDRESSES?
As a system administrator, if outdated shipping addresses display, you have two
options:

e EDIT: Edit the address and unassign all users associated with it. The address
remains in Iron Mountain Connect Records Management; however, users no
longer see the outdated address.

1. Select Edit from the Action dropdown to the right of the address.
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Welcome rcZjen SUPPORT »  LOG OUT

A ronMouNTAN

RECORDS MANAGEMENT
Administration «|  Manage Addresses for Customer RC2M1 @ Heip
Manage Organizations View, edit and add shipping addresses that are used when placing pickup, retrieval and supply orders.

Manage Organization Groups

Choose Customer:

Manage Supply Lists | RC2M1 [RC2M1] |"
Manage Box Templates
Address Line 1 | Address Line 2 Address Line 3 Floor | city St.. | Country ZIP/Postal Code | ContactName | Contact Phone | Action
Manage File Templates
| I I | eIl /I /I Il \
WManage Record Codes test BOSTON MA  USA o211 test 1234 P
Manage Holds 1100 MAINSDD fir NORRISTOWN ~ PA  USA 19406 Prashant 90909090
1100 MAINT4S fir NORRISTOWN ~ PA  USA 19408 Prashant 90809090
1100 MAINS4S fir NORRISTOWN ~ PA  USA 19408 Prashant 90809090
1000 Campus Collegeville PA  USA 19426 Jennifer 2150993939
1100 MAINTZ fir NORRISTOWN ~ PA  USA 19406 View Details
Edit
1100 MAINS11 fr NORRISTOWN ~ PA  USA 19406
—
1100 MAINTID fr NORRISTOWN ~ PA  USA 19406 Prashant
1100 MAINTSS fr NORRISTOWN ~ PA  USA 19406 Prashant 90509090
Te .M Te .M Te.M Te BOSTON MA  USA o211 Test 96B5745457TTTT
- 1100 MAINZD2 fr NORRISTOWN ~ PA  USA 19406 Prashant 90809090 e
Search, Retrieve
Pickups, Add Records 1100 MAING42 fir NORRISTOWN ~ PA  USA 19406 Prashant 90809090
Bulk Upload 1100 MAINSSS fir NORRISTOWN ~ PA  USA 19406 Prashant 90809090
CidegSupplies 1100 MAINETS " NORRISTOWN ~ PA  USA 19408 Prashant 20209000
Administration v
1100 MAINFZT " NORRISTOWN A UISA 1840k Prashant snananan.  ———
Track Orders 14 4 | Page of2| b bl | & | PerPage: E: Displaying 1 - 25 of 43

2. Click the Users tab.
3. Click the Unassign All Users link. Users will no longer see this address.

Address: 1000 Campus Drive, Collegeville, PA, 19426

Assign All Users Unassign All Users

First Name

15 ram@gmaill.com deci2s
23424234 testimt_09112017_1@imin.com  testimt_03112017_1
3 ramtest3@bear.com ramtest

4444 44444 test56tri@irom.com re2_snothertest

Limited Access talimited@imrm com talimited

Testimts: Adami5 testTZ110CTE@imtn.com testTZ1_25

Testimts: Adami5 Ikarthik16@imtn.com Ikerthik_25

Testimts: Adami5 testTZOCTE@imtn.com testTZ_6

Testimts Adam15 testTZ10CTE@imtn com tesiTZ1_6

autoAdvSearchsies  admin
recordCode2ie 1 Admin recordCodeie] 1@ironmountai...  resordGodeZiel 1

v

Ent Admin @immm.com

of74 | b b | & | PerPage: El: Displaying 1 - 25 of 1832

3
&
4
E S
a
3
&
4
E S
4
4
4
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e REMOVE: Remove the address. Be aware that removing an address will
permanently delete the address. No backup or audit records will be available.
Only System Administrators can remove an address.

1. Select Records Management | Administration | Manage Addresses. The
Manage Addresses screen opens.

2. Select Remove from the Action dropdown to the right of the shipping
address you need to delete.

3. Click Remove to confirm that you wish to remove the shipping address.
The address is removed from Iron Mountain Connect Records
Management.

Users who place phone orders rather than using Iron Mountain Connect
Records Management may experience a temporary delay before the address is
removed.

You CANNOT remove a shipping address if:
e |tisthe only address assigned to a user or to this customer
e |t has been used on an order within the last 13 months
e |tis associated with a recurring order
e |tis associated with a shredding profile
e |tis adepartment’s default Ship To or Attention To address

Iron Mountain ID: IMWN-IMCRM 03.19 11|Page
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CAN USERS CREATE ADDRESSES?

System administrators can enable users to create and edit addresses — and assign

users to the addresses - on the fly while placing an order.

1. Check the Create / edit shipping address user permission on the System

Permissions screen in Manage Users.

2. Users with this permission will see the Add Address button on the Shipping

Address List screen. Users without this permission will not see this button.

Shipping Address List @ Close[X
You are required to select ohysical address to continue with the order process, regardless of the type of order.
Add Address ey
Customer... Address... Address... Address... Fl... City St... | ZIPiP... Country Contact N... Contact P... | Fax Action
I I I [ {2 I i i |
RC2ZM2 24 Main ABERDEEM MD 21001 USA RC2ZM2 4102975555 # Action |~
Street Contact ~
JARR 1001 COLLEGE. PA 19426 usa TD 6108312300 - -
CAMPUS e piciy
DRIVE
RC2ZM2 %0 Main DALLAS TX 75240 USA RC2ZM2 2144583555 - -
Street Contact {? Action
JARR 115T AVE KING OF PA 19406 usa KM 6109627942 {\? Action |-
PRUSSIA MCDONALD
RC2M2 1001 COLLEGE... PA 19426 Usa yityutyutyu... E7456456... - -
CAMPUS T Acton
DRIVE
RC2ZM2 63 Main 17 NEWYORK ~ NY 10001 usa RC2IM2 DDDD00S55S s -
Street Contact {\? Action
JARR 1000 COLLEGE... PA 19426 Usa WALERIE 6108319942 {? Action |~
CAMPUS GIBSON
DR
RCZM2 96 Main YOMNKERS NY 10710 usa RCIM2 9147715555 : - W
Street Contact {\? Action
Page |1 ofd | b b | & Displaying 1 - 25 of 83

Iron Mountain ID: IMWN-IMCRM 03.19
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USER SECTION

WHERE CAN | FIND THE NEW ADDRESS FUNCTIONALITY?

Users review, select or enter an address from within the Details step in any order

wizard.

First Time Users / Users Who Have Not Set a Default Address
1. If you have not set a Default address, the Shipping Address List screen opens
every time you get to the Details step in the order process.

2. Select an address.

3. If you cannot find an address, apply column FILTERS to reduce the number of

addresses displayed.

a. Enter a keyword from the address in one or more of the column filter

fields.

b. Click Filter. Addresses that match your criteria display.

Shipping Address List

You are required to select a physical address to continue with the order process, regardless of the type of order.

Add Address

Customer ID = Addre;
RC2M2 34 Mail

1001
CAMPUS
DRIVE

90 Main Street
65 Main Street
115T AVE

63 Main Strest
1000
CAMPUS DR

11ST AVE Add2

96 Main Street

[Page [1 | ota| b M| @

City

Sta... | ZIPiPo... oun

ABERDEEN

COLLEGEV...

DALLAS

DALLAS

KING OF

PRUSSIA

NEW YORK

COLLEGEV...

BOSTON

¥ONKERS

21001

18426

75240

75243

18406

10001

18426

o211

10710

RC2M2
Contact

RC2M2
Contact

KIM
MCDONALD

RC2M2
Contact

VALERIE
GIBSON

JESSICA
WALLACE

RC2M2
Contart

6108312300

2144585555

6109627942

0DD000S555

6108319842

7818901815

9147715555

¥ Action |~
% Action |-

Y Action |-
Y% Action |-
Y% Action |-
Y% Action |-
<% Action |-
¥ Action |r
¥ Action |-

Displaying 1 - 25 of 90
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Users Who Have Set a Default Address
1. If you have set a Default address, it displays on the Details screen. Enter
additional information in the address fields if you have it.
2. To select a different address, click the >Change Address link, then select an
address from the Shipping Address list screen.
3. To use contact information from your user profile, click the >Use My Contact
Information link.

Welcome rcZjen === USA SUPPORT + LOGOUT

A ronMoUNTANG

RECORDS MANAGEMENT

Cart </ Retrieval Cart @ Heip

=Retrievals (11} . .
E=n ] w' Retrieval Details

=Supplies (0)

=Pickups (1) Review and edit the default delivery and shipping information before placing your order.

<Backto Cart | | Add More Records | [JEEE LR

Delivery Address ai a rima
RC2M2 [RC2M2] 3/2017 5:00:00 PM EDT jennifer. stackhouse@ironmou
24 Main Street © Half Day 11/03/2017 12:00:00 PM EDT |:| (5]

© Rush 11/02/2017 4:00:35 PM EDT |:| ®

() Scheduled by 5:00:00 PM on n

‘Carrier
i |:|

@ Gustomer Pickup - i
60 characters remaining
> Add Internal Routing Address
Priority
@ Half Day 11/03/2017 12:00:00 PM EDT

(© Scheduled by 5:00:00 PM on

ABERDEEN, MD 21001

usa
= Change Address

Delivery Contact

RC2M2 Contact
4102975555

= Use My Contact Information

priority is set in your service level agreement.

Search, Retrieve One or more items below wi
delivered by third party cari

Pickups, Add Records
Cne or more items below delivered
Bulk Upload electronically

Order Supplies

ety Customer: JARR [ARROW ELECTRONICS] Line Item (1)
Track Orders

Iron Mountain ID: IMWN-IMCRM 03.19 14|Page
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Users Who Can Create Addresses
If your system administrator has enabled you to create and edit addresses, the
Add Address button is on the Shipping Address List screen.

1. Click the <Change Address link from the Details step in the order wizard to

open the Shipping Address List screen.

A ronMouNTAN

Welcome rcZjen == usA SUPPORT » LOGOUT

RECORDS MANAGEMENT

cart «|  Retrieval Cart @ Heip

=Retrievals (11) _ .
om0 ] w Retrieval Details

=Supplies (0)

*Pickups (1) Review and edit the default delivery and shipping information before placing your order.
< Back to Cart ‘ | Add More Records | Place Your Order
Delivery Address Shipping Priority Email Confirmation(s) primary B
RC2M2 [RC2M2] @ Mext Day 11/03/2017 5:00:00 PM EDT jennifer stackhouse@ironmou | @
24 Mein Street (©) Half Day 11/03/2017 12:00:00 PM EDT @
l:| © Rush 11/02/2017 4:00:36 PM EDT (6]

() Stheduled by 5:00:00 PM on

C:

arier
l:l S |:|
ABERDEEN, MD 21001

() Customer Pickup -
60 characters remaining
usa d Party
N » Add Intemal Routing Address

> Change Address 1 Demand Briority
Delivery Contact

@ Half Day 11/03/2017 12:00.00 PM EDT
RC2M2 Contact

() Scheduled by 5:00:00 PM on

4102975555 Electronic delivery priority is set in your service level agreement.

> Use My Contact Information

Search, Retrieve r more items below will be

One o
delivered by third party carrier

Pickups, Add Records
One or more items below delivered
Bulk Upload electronically.

Order Supplies

Aip=tation Customer: JARR [ARROW ELECTRONICS] Line ftem (1)
Track Orders

2. Click Add Address.

Iron Mountain ID: IMWN-IMCRM 03.19 15|Page
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Shipping Address List © Close
You are required to select 3@hysical address to continue with the order process, regardless of the type of order.
Add Address | Resetview ||

Customer... Address... Address... Fl... City St... | ZIPP... Country Contact N... Contact P...  Fax Action

| | | | || | | Il Il |

RC2M2 34 Main ABERDEEM MD 21001  USA RC2M2 4102975555 ¢ Action |-
Street Contact ~

JARR 1001 COLLEGE.. PA 19426  USA TD 6108312300 e
CAMPUS 75 Action
DRIVE

RC2M2 90 Main DALLAS TX 75240 USA RC2M2 2144585555 —
Street Contact T Action

JARR 1 15T AVE KING OF PA 18406 USA Kin 6109627842 Y% Action |-

PRUSSIA MCDONALD

RC2M2 1001 COLLEGE.. PA 19426  USA yltyutyutyu... 67456456... e—
CAMPUS Ty Action
DRIVE

RC2ZMZ 63 Main 17 NEWYORK NY 10001  USA RC2ZM2 0000005555 Y% Action |-
Street Contact

JARR 1000 COLLEGE.. PA 19426  USA VALERIE 6108319942 ¥% acton |~
CAMPUS GIBSON
DR

RG2M2 96 Main YONKERS ~ NY 10710 USA RC2M2 9147715555 S Y
Street Contact Ty Action

| Page ofd | b bl | & Displaying 1 - 25 of 83

3. Enter all required shipping address details.

Address Details

Enter the required address fields, then assjg

Choose Users >
*Choose Customer: | RCZM2 [RC2M “Required field
*Ship To Code:
“Company Name:
*Address Line 1: | 1000 Campus Drive Street Address, Post Office Box

Address Line 2: Apt. Suits, Unit. Building

Address Line 3: Floor: 4

“City:

*State/Province/Region: | PENNSYLVANIA

“ZIP[Postal Code: | 19428

*Country: |UNITED STATES

“Contact Name: | Jennifer Smythe

*Contact Phone:

4. Click Choose Users. Control which users will see and use this address when
ordering:
Allow user to see and use this address

"l Restrict user from seeing and using this address

Iron Mountain ID: IMWN-IMCRM 03.19 16|Page
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Add Shipping Address

Choose Users

Add or remove user access to this address, then click Confirm to revi immary data and create this address. “

| <Adaress s || cancer | [ SN

Assign All Users

(=] First Name Last Name Email Username

=)

& DEc 15 ram@gmaill.com dec125

=]

& test 23424234 testimt_09112017_1@imin.com testimt_08112017_1

=)

& ram 3 ramtest3@bear.com ramtest3

&

3 4422 44442 tesiSBtri@irom.com re2_snothertest

& Limited Arcess re2limited@imm com re 2limited

oo

& Limited Access talimited @imrm.com talimited

=)

& Testimi& Adam15 Ikarthik | &@imtn.com Ikarthil_25

=]

& Testimts Adam15 tesTTZ110CTE@imin.com tesfTZ1_25

)]

& Testimte Adam15 tesiTZOCTE@imtn.com tesiTZ 6

=]

4 Testimts Adam15. tesTTZ10CTE@imtn com tesfTZ1_6 v

4 4 | Page of 76 | b bl | & | PerPage Displaying 1 - 25 of 1891

TIP: Use the Assign All Users or Unassign All Users link to update users in bulk.

By default, all users are granted access to ALL new addresses unless you
manually deselect the user during this step.

5. Click Confirm, and then Use This Address.

NOTE: There may be a short delay before new addresses display on the
Shipping Address List screen.

Iron Mountain ID: IMWN-IMCRM 03.19 17 |Page
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HOW DO | SET DEFAULT AND FAVORITE ADDRESSES?
Users set Default and Favorite Addresses from the Shipping Address List screen.

The Shipping Address List screen opens automatically each time a user places an

order UNTIL a Default address is set.

Shipping Address List @ Close[X
*You are required to select a physical address to continue with the order process, regardless of the type of order
Add Address DeactMew
Customer... Address... Address... Address... Fl... | City St... | ZIP/P... | Country Contact N... ContactP... Fax Action
i i i [ i I |
RCZM2 34 Main ABERDEEM  MD 21001 usa RCIM2 : -
Street Contact T"\" Action ~
JARR 1001 COLLEGE... PA 19426 Usa TD 6108312300 - -
CAMPUS T Action
DRIVE
RC2ZM2 80 Main DALLAS T 75240 usa RC2ZM2 - -
Street Contact f‘? Action
JARR 115T AVE KING OF P& 19406 USA KimM L - -
PRUSSIA MCDONALD T Action
RC2M2 1001 COLLEGE. PA 19426 usA yityutyutyu. .. 67456456 - -
CAMPUS e e
DRIVE
RC2ZM2 63 Main 17 NEWYORK ~ NY 10001 USA RC2ZM2 0000005555 {? Action |~
Street Contact
JARR 1000 COLLEGE... PA 19426 usa WALERIE 6103319942 ‘& Action |-
CAMPUS GIBSON
DR
RC2ZM2 96 Main YONKERS MY 10710 Usa RC2ZM2 5147713555 ﬁ Action |~ | W
Street Contact

Page |1 ofd | b bl | &

1. Default Address:

o Marked with green star v

O

o Automatically populates the address fields in the Detail step when

One default address

placing an order

Displaying 1 - 25 of 83

o Displays at top of Shipping Address screen

2. Favorite Address:

O

Marked with gold star i<

o Multiple favorite addresses

o Displays at the top of the Shipping Address screen, or directly below the

default address if a default address has been set

Iron Mountain ID: IMWN-IMCRM 03.19
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-]
o Used to organize the address list; quickly find favorite addresses near the
top of the address list

WHAT IF | CANNOT FIND AN ADDRESS?
If you cannot find an address, apply column FILTERS to reduce the number of
addresses displayed.
1. Enter a keyword from the address in one or more of the column filter fields.
2. Click Filter. Addresses that match your criteria display.

Shipping Address List

‘You are required fo select 3 physical address fo continue with the order process, regardless of the type of order.

Add Address

e
Ad r | City Sta... ZIP/Po... tion

| JL ]I e
34 ABERDEEN  MD 21001 & Acon |-

1001 COLLEGEV... PA 19426 6108312300 i -
CAMPUS T Action

DRIVE

90 Main Strest DALLAS T 75240 RC2M2 2144585555 S .
Contact 5 Action

65 Main Street DALLAS 75243 RC2M2 i -
Contact TV Action

115T AVE KING OF 19408 KiM 6109627942 i -
PRUSSIA MCDONALD Vg Action

63 Main Street NEW YORK 10001 RC2M2 0000005555 i -
Contact Vg Action

1000 COLLEGEV... 19426 VALERIE 6108319842 i -
CAMPUS DR GIBSON e Acton

11ST AVE Add2 BOSTON 02111 JESSICA 7818901815 "
Actior -
WALLACE W "
v

96 Main Strest YONKERS 10710 9147715555 ?% Acton |-

| | Page ofa| b M | & Displaying 1 - 25 of 50

NEED FURTHER ASSISTANCE?

&3 1ron Mountain Support: 1-800-934-3453
Select Option 1 (Records Management) then Option 3 (Customer Support)

Email address: askcustomerservice@ironmountain.com

Iron Mountain ID: IMWN-IMCRM 03.19 19|Page
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