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Managing Users

Administrators assign each Iron Mountain Connect user a user profile
where key information is stored and access and permissions are set.

Use this section to learn how to:

Search for existing users
Modify an existing user’s profile
Create a new user

Give users access and permission to Iron Mountain Connect Records
Management

Clone a user profile to save valuable data entry time
Export a list of users




Searching for Existing Users

Weicome Jennifer Stackhouse PROFILE INA s ENGLISH (US) * SUPPORT ~ LOG OUT

A IRON MOUNTAIN®
L soun |

My Quick Links B Recor
» Records Management

»

A RON MOUNTAIN'

Manage your
» Escrow Management | Select Manage Users from the Iron
» Shreddin 2
-MyPtof\l: ey Mountain Connect homepage to open O System Notifications
+ Manage Users the User Administration screen where Removal of Inactive Accounts A
= : : 2 As part of our regular maintenance process,
Resources you can search for existing users and = o0 Bassals e te o s e I8
» Pay Bill C reate new users. Go who have been inactive since October 1,
2012 We encourage administrators to &
o * Reviewing regularly maintain the list of users to ensure
Resou + Sefting up ScCoUn S only active users have access 1o the system
i « Viewing escrow agreements
View Messages z March 13th, 2014 - IMConnect User Profile
Emall question to support Requesting services Maintenance -
| ByPhone # Shredding 2 Whnat's New &
24 hoursiday, 365 daysiyear -
General Inquiries: 800-934-3453 The Shredding Center allows you 1o request senvices and view current visit profiles and upcoming senvice dates Go Enhanced Search Functionality for Iron
Sl’Uir)a or 8?(;;327?3;3&(;33:3::%3 Mountain Connect Records Management
echnical Suppol - 2 .
(US) or 800-327-8345 (Canada) B Reports i XQZL;""W ~MiConnect September 2014
Business Needs: 800-934-3453
(US) or 800-327-8345 (Canada) - REQUESTAREPORT __MYRECENTREPORTS _ SCHEDULED REPORTS
* Category: Document Imaging
Catact - = Solutions
~eed Find what you need - fast
) Shorten response times
Report Title Report Samples

Leam more>



Searching for Existing Users

2 Welcome TAUSER34 TAUSER PROFILE

A RONMOUNTAIN'
) Select Records Management Users. Enhanced

=&= ENGLISH (US) ~

SUPPORT ~ LOG OUT

filters and search functionality are enabled on
screen.

Search Results

Users

© All Users Clone User.!

© Record Management Users 3

SPIOS SSeT SRpeKY ¢ Search by username, email and first or last name
to find a specific user or to determine whether or

SeloctvRse propetty = not a user has already been created.

Permissions:

— You are able to leave these filters open to

perform a more general search using the filters
below.

Customer:

‘SelectAll

Search by Permission to find all users based on
the tasks they are approved for.

Search by Customer, Division and Department.
[ 4 Page|o |oro ., Division and Department are functional for
- customers that are division- or department-

6
Click Search. Users that match your enabled.

filters are displayed in the Search
Results section of the screen.

5 Export ~

Status

No data to display



Searching for Existing Users

Welcome TAUSER34 TAUSER PROFILE === ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®

Users Search Resuits

© All Users | Create User... I | Clone User... ‘ | Account ~ | ‘ Action ~ B Export ~

@ Record Management Users

[ o a Date Created First Name Last Name Email Status
Select User Property ~
4 amberorler@ironmountain.com 017082013 Ovler.Bymes amber orlec@ronmountan com Active Tl

071142014 7

Select User Property ~ & Icorradotest.com 06/02/2006

& Kimberiee.crmstQironmountain.com Click to open the User Profile screen and

& Douglas Kochel@ironmountain.com

m

Permissions: 1 & lovette.mayberry@ironmountain.com 01092013 Vl eW an d u pdate the users CO ntaCt,
Check boxes out v ‘ stacy hubert@ironmountain.com 0711272012 - - -

, , account information and system settings.
Customer:

TC001[TORONTO CUSTOMER | v

Division:
MASTER DIVISION 5
Department: i
Select All D]

Click Clear 9 to reset the user
‘ properties and restart a new search.

-

&

4 4 Page 1 of 1 » w Displaying 1 - 80 of 80



Searching for Existing Users

Welcome Jennifer Stackhouse PROFILE ﬂ === ENGLISH (US) -~ SUPPORT ~ LOG O
| A IRON MOUNTAIN® 9
# HOME [T .
| - Click Back to return to the User

| ADMINISTRATION iz Profile screen.

Terminate jeorrado@test.com Active 555-555-5555 jecorrado@test.com

| Profile

Contact Information

Records Management
| AccessiPrivileges

X

* indi'cat‘e_,e required
- £ " 4

Update and add information to
the user profile. Click Save.

* Salutation: | |rs. 2

* First Name: jeanette

Middle Initial:

* Last Name: | corrado

Post Name: |

Title:

he user profile is divided into
three expandable/collapsible
sections. Click to change the
information you see.

* Address Line 1: 39 Orchard Court
Address Line 2: | Street address, PO box
Address Line 3:

* City: | Royersford

* State/Province/Region: Pennsylvania AL

* Country: | United States 1



Creating a New User

Welcome TAUSER34 TAUSER PROFILE === ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®
[ avoue e
Users Search Results
© All Users I Create User... Clone User... l | Account B Export ~
@ Record Management Users
D & s e : Stat
Select User Property ~ B Once you have verified that there is o
ber.orler@ir tain. 011097201 . . . . Active £
‘D:WK m"‘ = iy no profile associated with this user, ) r
. F 3 las Kochel@ironmountain.com 1 4 . ctive
Select User Property - i & e T click Create User... to open the User e
] 3 Mimberiee.ermstgi com oan2ons Profile screen. Actwve g
Permissions: q & 'lovette. mayberry@ironmountain.com 01092013 Active
Check boxes out v F 3 stacy. hubert@ironmountain.com 071272012 Stacy Hubert stacy. huberi@¥onmountain.com Terminated
Customer:

TC001[TORONTO CUSTOMER |V

Division:
MASTER DIVISION %
Department: i
Select All N4

s3]

&

4 9 Page |1 of 1 » Displaying 1 - 80 of 80



Creating a New User

Welcome Demo User PROFILE == ENGLISH(US) * SUPPORT * LOGOUT

A 1roN MoUNTAIN 2
aomn © Enter as much information as possible in the

user profile. You must enter data in all @ Heb
required fields (marked with a red asterisk ).
Profile ] a. Enter the username and set the user’s role.
m b. Select one of the following to control how
the user’s password is set:
* Usemame: stovens? | + System-generated: Iron Mountain A
Connect automatically emails a system-
satu: | v Iy generated password to the email
Challenge Status: v address on the user profile at user
Company: IM DEMO creation.
“ Role: [ Ciient User Admiistrator Manually-generated: Manually create the
7] Ciient Content Administrator password and email it to the user.
[@] Standard User . Select the Records Management
[F] Records Management Organization Group Administrator application to give access to Iron Mountain
Password Reset: [7] System-generated Il Connect for Records Management.
Report Group: [ Basic Record Management . Set the Report Group to Basic Records
[F] Shredding Center Management to give access to Records

Management reports within Report Center.

* Applications: Records Management
Secure Shredding

3 v

Click Save to create the user profile.

There is a delay while the system finalizes the
user, and you can continue to step 4.




Creating a New User: Setting User Access/Permissions

Welcome Jennifer Stackhouse PROFILE (> === ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®
ADMINISTRATION User Business Groups
| <Back | | Terminate ] jjames212 Active 222-932-0098 jjames2@me.com

| Enfle | Success
User jjames212 was created successfully.

Records Management
Access/Privileges
Warning
The User has not yet been granted privileges and access to: Records Management

Click the Records Management
Access/Privileges link to open the
User Security screen and grant the
user access to Iron Mountain
Connect Records Management
functionality.

[ Shredding Center
* Lines of Business: Records Management »Grant Access/Privileges

[] secure Shredding
[Z] Technology Escrow



Creating a New User: Setting User Access/Permissions

Welcome RC2 TestUser2 PROFILE === ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®

# HOME [t

| <Back | | Terminate | jstevens12 Active 215-049-4985 jstevens1@medtech.net
| aaofls | Warning
There is a delay while your user record is finalizedsOnce this process is complete, you may assign and save user access/permissions.

Records Management 5
Access/Privileges p—
Records Management Access/ Permissions

There is a 5 minute delay while the user
Assign Permissions record is finalized. Once this is complete, TUEUEERRETE

[7] SELECT ALL assign the user permissions. /
General:

[¥] search for records o
l !he Records Management | 3

>

»

m

Service Options:

Check boxes out

Check files out

Order unlisted files Access/Permissions screen is divided
BB Orcier coples ot records into three expandable/collapsible
Orderfzfx transmiésion of records sections:

Order pickup service L.

[¥] Order supplies + Permissions

Permanently remove boxes from storage ° Org an | Zational ACCGSS

Permanently remove files from storage * Histo ry

Service Level Options:

[@] Premium service half day Click to change the information you
Premium service rush see.

Order Inquiry:
Track order

-
9] 3 0m Bmbm mmesonmm Ao o




Creating a New User: Setting User Access/Permissions

Welcome RC2 TestUser2 PROFILE B ENGLISH (US) ~ SUPPORT - LOG OUT

A IRON MOUNTAIN®

EXIN oo

<Back | Terminate | brianscottRC2 6104175598 brianascott1969@yaboo.com
I Profile Records Management Access/ Permissions Save all Changes to the users
permissions and access.
o Records Management

AccessiPrvieges

898 Orpanizationsl Access, alitlesstone ocpanizetion cenmicd,

i»

u All users, when initally created, will get access to all addresses g ustomers they have access 1o

4Vl RC2C1[RC2 TEST CUSTOMER 1) nplies 1o entire customer

W] _MASTER [MASTER DVISION] es to entire division

Assign organizational access
by choosing the Customers,
Divisions and Departments to
which this user has access.

+[V]  RC2C2 (RC2 TEST CUSTOMER 82 es to entire customer

¥l _MASTER [MASTER DIVISION] es to entire division

Date/Time Action Modified By




Creating a New User: New User Welcome Email

S| v+~ s WELCOME TO IRON MOUNTAIN CONNECT..

e

; . = 3 3 Ocolin ochel - Arch... 35 Bmarkunread g% Q
a X 49 9n © Lals A
% To Manager - & | Bl categorize - =
- Delete | Reply Reply Forward & - — | Move Translate Zoom
& A“ =7 |33 Team E-mail = T B+ v rollowup - T L.
| Delete Respond Quick Steps 5| Move Tags 5| Ediing zoom
From System Support Sent: Fri 21182047 2:45 PM

Ta:
Cc

Subject: WELCOME TO IRON MOUNTAIN CONNEC T

@ Getting Started

user@abe company.com

A RONMOUNTAIN®

Ordering
at Your
Fingertips!

IRON MOUNTAIN CONNECT™

PLACE AN ORDER

Let's get you started using the Iron Mountain Connect™ hub, just follow the two
simple steps below and you're on your way! You'll have tools and resources to easily
manage your offsite records and shred programs. Place orders, run activity reperts,
access your inventory data and more — right at your fingertips!

To start, here is your login information to access the Iron Mountain Connect hub.
Username: OGA_$51_RC2 MAY23
Password: k9@a18x$c2

This password expires in 24 hours. Click the following link o Log In and update your
password.

>LOGIN

FIRST, go to Iron Mountain
Connect and log in »

(It's easy, just use the iog in
information provided)

NEXT, learn how Iron
Connect can
help you. Get started by
accessing Training and
Resources here »

8

If you selected the System-generated
Password Reset option in step 2b,
the new user receives this Welcome
email.

Within 24 hours, the user must log in
to Iron Mountain Connect with the
username and password provided.

Refer to the Password Reset How To
training guide for additional
information.




Setting Access/Permissions for Multiple Users

A IRON MOUNTAIN®

BTy e

Users

© All Users

Select User Property ~

Select User Property ~

Permissions:

Customer:

Select All

© Record Management Users

Access shredding services

Search Results

Welcome "><input onfocus=alert{/XSS/)> "><input onfocus=alert(/XSS/)>

1

| Create User...

} | Clone User...

5 O O 5 R 5 R

i i N i i

"

& CUA1_RC2_DELPHI

& CUA2_RC2_DELPHI

& CUA_Imtiaz_All_LOB
& cua_imt_j10

& CUA_RC2_DELPHI_cua

& CUA_RC2_DELPHI_Std2

& DelphiUser1Dit3

& 'MT_CCA_DELPHI_JAN20_1
& MT_CUA_DELPHI_JAN20_11
& 'MT_STD_DELPHI_JAN20

& MT_STD_DELPHI_JAN20_2
& no_lob_usert

& rc2ditiqa

& rkushwah

& Test12345@test.com

| Page 1 of 1 » ol

011572

2

Add Access...

1C2_DELPHI

Search for the users for whom you need
to set permissions/access. Refer to

CUA2_RC2_DELPHI

Click to select users from the list. The
Action button is only enabled after you

select multiple checkboxes.

01/06/2015

01/08/2015

01/20/2015

01/20/2015

01/20/2015

01/20/2015

01/13/12015

01/05/2015

011672018

01/12/2015

&

CUA_RC2_DELPHI_Std2
DelphiUser1Dit3
IMT_CCA_DELPHI JA...

IMT_CUA_DELPHI_JA...

IMT_STD_DELPHI_JAN...

IMT_STD_DELPHL JAN...

no_lob_user1
rc2dit3qa

rajesh

CUA_RC2_DELPHI_Std2
DelphiUser1Dit3
IMT_CCA_DELPHI_JA...

IMT_CUA_DELPHLJA...

IMT_STD_DELPHI_JAN...

IMT_STD_DELPHI_JAN...

no_lob_user1
rc2dit3qa

kushwaha

PROFILE

>

>

ENGLISH (US) ~

Email

CUA1_RCZ_DELPHI@test.com
CUA2_RC2Z_DELPHI@iron.com
CUA3_RC2_DELPHI@iron.com
CUA_Imtiaz_All_LOB@test.com
cua_imt_j10@iron.com
Venkatalakshmi Nandipati@ironmountain.com
CUA_RC2_DELPHI_Std2@test.com
2Imtiaz.shaik@ironmountain.com
IMT_CCA_DELPHI_JAN20_1@iron.com
vikrankkkkkk@ironmountain.com
IMT_STD_DELPHI_JAN20@iron.com
IMT_STD_DELPHI_JAN20_2@iron.com
no_lob_useri@test.com
rc2dit3ga@test.com
rajesh1_alld@yahoo.com

Test12345@test.com

SUPPORT ~

LOG OUT

.’.. Export '~

Status

ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE
ACTIVE

ACTIVE

Displaying 1 - 16 of 16




Setting Access/Permissions for Multiple Users

A IRON MOUNTAIN®

Users

© All Users

Select User Property ~

Select User Property ~

Permissions:
Access shredding services
Customer:

Select All

Select All

© Record Management Users

Search Results

Welcome "><input onfocus=alert{/XSS/)> "><input onfocus=alert(IXSS/)>

Create User... ll Clone User... || Account vll Action ~

1 i i e i ) < O < R R

D ~

& CUA1_RC2_DELPHI

& CUA2_RC2_DELPHI

& CUA3_RC2_DELPHI

& CUA_Imtiaz_All_LOB

& cua_imt_j10

& CUA_RC2_DELPHI_cua

& CUA_RC2_DELPHI_Std2

& DelphiUser1Dit3

& MT_CCA_DELPHI_JAN20_1
& 'MT_CUA_DELPHI_JAN20_11
& MT_STD_DELPHI_JAN20
& IMT_STD_DELPHI_JAN20_2
& no_lob_usert

& rc2ditiqa

& rkushwah

& Test12345@test.com

| Page ‘1 of 1 » ol

Add Permissions...

PROFILE === ENGLISH (US) ~

SUPPORT ~ LOG OUT

3

Select the Action dropdown to set Iron
Mountain Connect Records Management
permissions and access for multiple
users at once:

::SZ Remove Permissions.. * Add Permissions — grant permission to
prree: [POVP—— o perform different R_ecords

s SN, Lopmon Management f_unc;hons

re— s Remqve_Permlssmns —remove

Fre— — permission to perform dlfferent

P A 5. fi o Records Management functions

T ES——— + Add Access- grant organizational
01/08/2015 DelphiUser1Dit3 access

01/20/2015 IMT_CCA_DELPHI_JA... Remove Access —remove

01/20/2015 IMT_CUA_DELPHI_JA... (¢ rg an I Zatl on al access

01/20/2015 IMT_STD_DELPHI_JAN...

01/20/2015 IMT_STD_DELPHI_JAN... IMT_STD_DELPHI_JAN... IMT_STD_DELPHI_JAN20_2@iron.com ACTIVE
01/13/2015 no_lob_user1 no_lob_user1 no_lob_user1@test.com ACTIVE
01/05/2015 rc2dit3qa rc2dit3qa rc2dit3ga@test.com ACTIVE
01/16/2015 rajesh kushwaha rajesh1_alld@yahoo.com ACTIVE
01/12/2015 "> "> Test12345@test.com ACTIVE

&

Displaying 1 - 16 of 16




Setting Access/Permissions for Multiple Users

Welcome "><input onfocus=alert{{XSS/)> "><input onfocus=alert(IXSS/)> PROFILE &= ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®
A HOME | b
Users Search Resuits
All Users Create User... - Action ~ 5 -
@ Record Management Users
[ ) B Date Created First Name Last Name Email Status
SElect User RIDPBTLYG __ Add Records Management Access Close (X .
v & CUA1 DELPHI@test com ACTIVE
7] 4 cuaz 2 5 ACTIVE
Select User Property ~ Multi-User Edit
| & CUA3 You are modifying the settings for 3 users. ACTIVE
L Y CUA e g ACTIVE
Permissions: é i Select the organizations for which access should be ADDED.
e = o . | & cuai ACTIVE
Access shredding services b RCE3 [RCE LNGTH 15, VAL RC NO, DIV YES] Applies to entire customer i
Customer: & CUA_ auntain.com ACTIVE
Select All v | & CUA_ ACTIVE
] & Deiph @ironmountain.com ACTIVE
v | & MT_C LPHI_JAN20_1@iron.com ACTIVE
¥ & NT_( @ironmountain.com ACTIVE
N | & IMT_S ACTIVE
& MT_¢ ACTIVE
& no_lo ACTIVE
re2dit zst.com ACTIVE
d d hoo.com ACTIVE
Set the access or permissions and
ACTIVE

click Confirm. Iron Mountain y
Connect Records Management

displays a success message and
sends confirmation of the changes to
your email address.

Displaying 1 - 16 of 16




Cloning a User

14

Welcome TAUSER34 TAUSER PROFILE >3 === ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®
o
Users Search Results
O AllUsers I Create User... l l Clone User... ’ | Account vl | Action ~ B Export ~

@ Record Management Users

[ o a First Name Last Name Email Status
Select User Property ~
[[] & Messsage_Admin_01 3 2014 A esssace Admio O gsssace Ldoio L1S@irm.com ACTIVE =+
& Messsage_Admin_02 Click Clone User.... A new user profile is ACTIVE
Select User Property ~ .
[] 4 Messsage_Admin_03 generated. Settings from the base user  “ ACTIVE
T [[] & Messsage_Admin_05 are C0p|ed . ] ite. ACTIVE
Check boxes out . [[] & messsage_admin_100 hhhhttt3@ch.com ACTIVE
Cotioass elsonk65 RM.COM ACTIVE
v| [ & perlio2014 . ACTIVE
TCO01ITORONTD CLSTOMER = Click to select the user from the search
Division: | & provision_user2 |t d|s |a ed on screen ACTIVE
MASTER DIVISION ¥| (@ & cacuatat (ESHES piay ' ACTIVE
Department: i & rajat ACTIVE B
Select All [ & raja2 Mc TOM sdfsdfses212sd@gmail.com ACTIVE
[l & raia3 E ACTIVE =
= Use the filters to search for the user you | ACTIVE
4 rajast wish to clone. AfANE -
[[]1 & rctraja02 ACTIVE
[:| & rcirajadd 09/18/2014 Raja Murugesan rciraja08@test.com ACTIVE
E] ‘ rc2.user@imrm.com 122014 Teat llzer re? uRer?22@imrm com ACTIVE
& RC2DIT10USER1 loning saves you data entry by copying ... ACTIVE
[l & rczharrisos the user profile with the information 1 ACTIVE
[] & RC2TAUSERt intact. You are still required to enter om ACTIVE -
identifying information in key fields, -
1 4 Page |1 of 1 » . Displaying 1 - 80 of 80
however, the system settings and much
of the data is copied.




Cloning a User

Welcome Jennifer Stackhouse PROFILE A == ENGLISH (US) ~ SUPPORT ~ LOG OUT
A IRON MOUNTAIN®
ADMINISTRATION User Business Groups
<Back . - .
Click Save to finish the cloning process
and create a new user.
| Profile ‘

Contact information - J
' - _ indicates required
* Salutation: | i Much of the data has been copied from
* First Hame: the original user record. You must enter
Middle Initial: data in all required fields (marked with a
$asiiiame: red asterisk).

Post Name:

Select Records Management Line of
Business in the Account section of the
User Profile to give this user permission
to access Iron Mountain Connect
Records Management.

Title: |

* Address Line 1: | Street address, PO box

Address Line 2: Sprger address, PO box

Address Line 3:

* City: |

* State/Province/Region: | Alabama B

* Country: | United States 1




Cloning a User

Welcome Jennifer Stackhouse PROFILE > === ENGLISH (US) ~ SUPPORT -
A IRON MOUNTAIN®
[ mroue [
ADMINISTRATION User Business Groups
| < Back | l Terminate | barbjames9999 Active 221-394-9903 bjames31224@me.com
| Riofiie | Success
User barbjames9999 was cloned from user jjames212 successfully.

Records Management
Access/Privileges
Warning
The User has not yet been granted privileges and access to: Records Manageme

Repeat the cloning process to continue

B creating users from this base profile as
* Salutation: | fils. necessary.

* First Name: Barbara

Middle Initial:

* Last Name: | James

Post Name: Refer to to grant the
Title: user access to Iron Mountain Connect for
* Address Line 1: |12 Rigley Drive Records Management.

Address Line 2: | Street address, PO box

Address Line 3:

LOG OUT




Inactivating / Reactivating a User

A IRON MOUNTAIN®

Users

Search Resuits

Welcome TAUSER34 TAUSER PROFILE S

3

Select the Account dropdown and

© All Users | Create User... II Clone User... || Account ~

change the status:

@ Record Management Users

D « Date Created
Select User Property v
& Messsage_Admin_01 09/18/2014
& Messsage_Admin_02 09/18/2014
Select User Property ~
& Messsage_Admin_03 09/18/2014
Peimissionas & Messsage_Admin_05 09/18/2014
Check boxes out |55 & messsage_admin_100 09/18/2014
nelsonk65 09/18/2014

Customer:

0 < i i

TC001 [ TORONTO CUSTOMER | ¥ & perlio2014 0911872014

Division: & provision_user2 09187129
MASTER DIVISION = & OACUATA1 0911872014
Department: i ‘ rajal 09/18/2014
Select Al v & raia2 09/182014
& raja3 09/18/2014

09/18/2014

rajas

& rajast

[[] & rctraja02 09/18/2014
& rciraja0s 09/18/2014
[ & rc2user@imrm.com 09/18/2014
& RC2DIT10USER1 08/18/2014
[F] & rc2harriso6 09/18/2014
& RC2TAUSER1 08/14/2014

{4 4 @ Page |1 oft | » bl |

First Name » If the user status is Active you are
Messsage_A able to terminate (this sets the
Messsage_A... users status to Inactive; it does not
Messsage_A... remove the user from the system)
Meinsigs If the user is Inactive, you are able
i ‘ to activate

Kim

ancthhtrt@utut.com

jiit@yyy.com

Click the checkbox to select the user
from the list.

imctom tom sdfsd23sdfsd@gmail.com ACTIVE

rajaSsdfsdf@gmail.com ACTIVE

Raja
Test
RC2DIT10USER1 RCES

Harris Sarwin

rc2harris08@test.com ACTIVE

RC2TAUSER1 RC2TAUSER1 RC2TAUSER1@test.com ACTIVE

Do 5= ENGLISH (US) ~ SUPPORT *

LOG OUT

B Export ~

m

-

Displaying 1 - 80 of 80




Inactivating / Reactivating a User

A IRON MOUNTAIN®
A HOME [yl
Users
© All Users

@ Record Management Users

Select User Property v

Select User Property v

Permissions:
Access shredding services
Customer:

Select All

Welcome "><input onfocus=alert{/XS S/)> "><input onfocus=alert(IXSS/)>

Search Results

Success
Your request to Activate "CUA1_RC2_DELPHI CUA1_RC2_DELPHI " is being processed.

Action ~ /

l Create User... ! ‘ Cione User... ‘ ‘
F b a Date Created First Name/ $ Name
[F] & CUA1_RC2_DELPHI
[[] & CUA2_RC2_DELPHI The screen is greyed out while the
[[] 4 CUA3_RC2_DELPHI system processes your change. A
[[] & CUA_Imtiaz_All_LOB success message displays once the
[l & cuaimtjto change is complete.
[[] & CUA_RC2_DELPHI_cua ia
[F] & CUA_RC2_DELPHI_Std2 0110672015 CUA_RC2_DELPHI Std2  CUA_RC2_DELPHI_Std2
[[] & DelphiUser1Dit3 ||
F] 4 IMT_CCA_DELPHI_JAN20_1 The Status column reflects your -
[[] & IMT_CUA_DELPHI_JAN20_11 change.
[[] & IMT_STD_DELPHI_JAHN20 0112072015 IMT_STO_DELPHIJA..  INT_STO_DELPHI_JA ..
[[] & IMT_STD_DELPHI_JAN20_2 0112072015 IMT_STD_DELPHI_JA...  IMT_STD_DELPHIJA...
[F] & no_lob_usert 01/13/2015 no_lob_user1 no_lob_user1

&

Page |1 of 1 |

" {

PROFILE

=== ENGLISH (US) ~

Email
CUA1_RC2Z_DELPHI@test.com
CUA2_RC2_DELPHI@iren.com
CUA3_RC2_DELPHI@iron.com
CUA_Imtiaz_All_LOB@test.com
cua_imt_j10@iron.com
Venkatalakshmi.Nandipati@ironmountain.com
CUA_RC2_DELPH| Std>= o
Zagironmountain.com
IMT_CCA_DELPHI_JAN20_1@iron.com
vikrankkkkkk@ironmountain.com
IMT_STD_DELPHI_JAN20@ircn.com
IMT_STD_DELPHI|_JAN20_2@iron.com

no_lob_user1@test.com

SUPPORT ~ LOG OUT

Status

INACTIVE =
ACTIVE
ACTIVE
ACTIVE
ACTIVE

ACTIVE

m

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE B
ACTIVE

ACTIVE
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Exporting a List of Users

Search for Records Management users, then export the list of all users that
match your search criteria.

A RoN MOUNTAIN'

Welcome Demo User

PROFILE

== ENGLISH(US)* SUPPORT * LOGOUT

AT ADMIN ©

Isers

D) All Users
Records Management Users

Select User Property -

Select User Property -

Permissions:

Qrder image on demand, Order x-ray on deman | *

Customer:

RC2T2 [ RC2 TRAINING CUSTOMER 2]
Division:

MASTER DIVISION

Department:

All

s3]

bl

Search Results

E=al ]

[ .

|  Page |1

Date Created First Name Last Name

1

Follow the steps in

to generate a list of
users that match your search criteria.

of12 b b &

Email

© Help

m

Status Organization Grou
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Exporting a List of Users

3 Welcome Demo User PROFILE ENGLISH (US) SUPPORT - LOG OUT
A [RONMOUNTAN'

N ADMIN =

Users Search Results © Help
© All Users [ Create User... l [ l [ -l [ B Export -
Records Management Users Export Users(CSV)

ID . Date Created
Select User Property - 2 Aoronngelesca S | CI | C k Ex p ort an d Sel ect th e Export Users(XML)
& abacquerc2 D6/07/2016 appropriate format: ~
Select User Property  ~ & AbegailAndalesRC2 020222017 ¢ .Csy Active
& AceeArboledaRC2 0SHOI2016 Xxmli Active
Permigsions: 4 AdriannaAungstRC2 020222017 Adrianna Aungs s AUNgSTEIMONMOUNTaNConne. Active
Order image on demand, Order x-ray on deman | » & AileenAniceteRC2 0202212017 Aileen Marie Anicete Aileen.Anicete@ironmountainconnect.... Active
Customer: I & AlexandraArnoldRC2 02222017 Amold Alexandra Amold@ironmountainconne... Terminated
RC2T2 [RC2 TRAINING CUSTOMER 2] ~ 4 AlfonsoBarriosRC2 021222017 Active
Division: & AngeloAcapulcoRC2 0202202017 Follow the export prompts at the Terminated
MASTER DIVISION A & AnnaMarieAngelitoRC2 osnsM7 bOttom Of the screen to Open; save or Active
Department: & ArleneAbordoRCA 031282017 cancel the export. Active
All i & ArleneAbordoRC2 022202017 - Active
& ArmandoArceRC2 022212017 Armando Arce Armando.Arce@ironmountainconnect.... Active
m & AshleyBabelRC2 D5/26F2016 Ashley Babel Ashley.BabelRC2@ironmountain.com Active
& BonitaBarnhillRC2 Q22202017 Bonita Barnhill Bonita. Bamhill@ironmountainconnect.... Active v
|4 4  Page |1 of12 b bl %‘ Displaying 1 - 100 of 1146



Exporting a List of ALL Users

Generate a list of ALL Records Management users with organizational access
and permissions. This export replaces the Record Center User report that was
previously grouped under Activity reports.

Welcome Demo User PROFILE == ENGLISH(US)* SUPPORT * LOGOUT

A RONMOUNTAN'

A HOME |l

Jsers

@ Help

(@ All Users R
Records Management Users
Email Status Organization Groug
Select User Property -
Select User Property  ~ Set the Permission filter to a basic
permission that you know all of your
Permissions: users have access tO FOI’ examp|e:
Search for records ~ Search for records.
Customer:
All
Click Search.
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Exporting a List of ALL Users

3 Welcome Demo User PROFILE ENGLISH (US) ~ SUPPORT ~ LOG OUT
A RONMOUNTAIN®

s ADMIN =

Users Search Results © Help
) All Users [ Create User... l [ l [ -l [ R Expot -
Records Management Users o Cronten _ Export Users(CSV)
. Date Create aat Moo
Select User Property - : Export Users(XML)
& AaronAngelesRC2 0212212017 Click Export and select the y
& abacquerc2 0610712016 appropriate format:
Select User P -
slect User Property & AbegailAndalesRC2 0212212017 e (CSV
& AcecArboledaRC2 0511972016 xml
Permigsions: & AdriannaAungstRC2 022202017
Search for records B & AileenAniceteRC2 022202017 Aileen Marie Anicete Aileen_Anicete@ironmountainconnect.... Active
Customer: } & AlexandraArnoldRC2 02222017 2 Alexandra_Amold@ironmountainconne. ..
All ™ & AlfonsoBarriosRC2 02222017
& AngeloAcapulcoRC2 02222017 Follow the export prompts at the
— . )
4 AnnaMaricAngelitoRC2 pser2a1 bottom of the screen to open, save or
r ArleneAbordoRCA1 032a2m7
& ArleneAbordo cancel the export.
& ArleneAbordoRC2 ozrmy
& ArmandoArceRC2 22212017 Armando Arce Armando.Arce@ironmountainconnect.... Active
m & AshleyBabelRC2 052602016 Ashley Babel Ashley. BabelRC2@ironmountsin.com Active
& beckyadams 32017 Becky Adams badams@imm.com Active v
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